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Our Motto: 

“Fast-Punctual-Safe ”

Our Policy : 

Delivery On Time

Ensure Customer Satisfaction 

Must be discipline 

Safety & Traffic Rules Compliance

Be Committed For Continual Improvement

Our Slogan: 

“We Move Everything”



CONTENTS
ABOUT US 01

OUR  TEAM 02

OUR SERVICES 03

ACHIEVEMENTS 04

OUR VEHICLES 05

PORTFOLIO 06

DIRECTOR’S STATEMENT 07









01
DIRECT EXPRESS (M) SDN BHD – “FAST-PUNCTUAL-SAFE”

ABOUT US
The provision of bonded truck and logistics solutions between Peninsula Malaysia. Experienced

bonded truck services, especially those that deliver a high quality , skilled and niche services. Direct

Express (M) Sdn Bhd has almost 27 years experience in transporting variety of goods especially

Medical Products , Chemicals and Consumer Products.

Direct Express (M) Sdn Bhd is a privately owned company by Yb.Karupaiya Mutusami. With small

beginnings in 1994 the company has grown to became the bonded truck and logistics solutions of

choice for industrial in Kulim Hi-Tech Park. Many years of experience in bonded truck services are

enabling an expansion of service to all over Peninsula Malaysia

The company has headquarter at Lot 6 SMI Zon 1 Jalan Hi-Tech Park 09000 Kulim Kedah .Almost 50

employees are employed , with 15 Staff and 35 Drivers.

MISSION

Deliver quality services and innovative
solutions to our customers .Continuing
improve and develop world class quality
logistics services according to customer
needs

VISION

Our customers are the main reason for our
existence and sustain in business . Our highest
priority work is to support our customer
business needs
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OUR TEAM
With 27 years of experience in the bonded truck services, Direct Express (M)

Sdn Bhd team differentiates itself by complementary services which can

provide answer to your needs in any transporting.

Our professionals can provide bonded truck services for companies

anywhere in Peninsula Malaysia

Management and employees of Direct Express (M) Sdn Bhd has a good

working environment that is very dynamic and enriching where the people

come first .This environment helps develop both professional and personal

qualities for all

Mr.Karupaiya
Chief Executive Officer 

Mr.Kunazsilan
Managing Director

DIRECT EXPRESS (M) SDN BHD- “FAST-PUNCTUAL-SAFE “
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OUR TEAM

Mr.Sudagar
FINANCE MANAGER

DIRECT EXPRESS (M) SDN BHD- “FAST , PUNCTUAL & SAFE “

Mr.Ravanish
HEAD OF DEPARTMENT 

CUM LONG HAUL 
COORDINATOR

Ms.Ain
LOCAL COODINATOR

Ms.Yashwinee
ACCOUNT EXECUTIVE

Ms.Mathi
HUMAN RESOURCES 

OFFICER

Ms.Nooriza
LOCAL COORDINATOR

Ms.Haswini
GPS COORDINATOR

Ms.Suhana
BILLING ASSOCIATE

Ms.Azie
BILLING ASSOCIATE

Mr.Shan
OPERATION MANAGER

Ms.Hawani
COORDINATOR ASSITANT
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OUR SERVICES

Direct Express (M) Sdn Bhd has a particular focus on servicing the Medical,

Chemicals and Food industries . We currently expanding our services in

Peninsula Malaysia and aim to extend more to East Coast Malaysia -

Kelantan , Terengganu and Pahang ..

We offer the following services :

1.Storage & Warehouse facilities

2.Material Handling

2.Loading and Unloading

3.Receiving and dispatching goods

4.Clearance and forwarding of goods

5.Collections and deliveries to various warehouse and companies

6.Dealing with and transporting hazardous goods

7.Dealing with sterilise and medical goods

8.Dealing with food products

9.Door to door deliveries

10.Port to port collection and deliveries

11.Open Truck and Refrigerator truck available

DIRECT EXPRESS (M) SDN BHD- “FAST , PUNCTUAL & SAFE “
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ACHIEVEMENTS
1. First local companies established in Kulim Hi-Tech Park

2. Leading transporter in Kulim Hi –Tech Park

3. ISO 9001 certified since 2015
Certificate number :66101/A/0001/UK/En

DIRECT EXPRESS (M) SDN BHD- “FAST , PUNCTUAL & SAFE “
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OUR VEHICLES

Available Vehicles and Transportation Equipment 

Direct Express (M) Sdn Bhd is comprehensively equipped with a range of well
maintained transportation equipment and vehicles . To ensure a high quality.
efficient and prompt service the average age of our fleet is maintained at 10
years ,and new vehicles are purchase every year.

Our vehicles regularly serviced and strictly maintained. A high level of driver
training maintains the excellent standard of our fleet

All our truck fully equipped with GPS and 24hours monitoring . All the trucks
are fully equipped with health and safety items .

1 Tonne
4 units 

DIRECT EXPRESS (M) SDN BHD- “FAST , PUNCTUAL & SAFE “

3 Tonne
4 units 

30 Footer
7 units

40 Footer
35 units

Air Ride -5 Units 
Non Air Ride-28 Units
Refer Truck - 2 Units

Forklift 
2 units

4 Wheeler  
1 unit
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PORTFOLIO

DIRECT EXPRESS (M) SDN BHD- “FAST , PUNCTUAL & SAFE “

WAREHOUSE
The project completed in 2012 with warehouse space
105,426.58sqft and 8 loading bay

HEADQUATERS

Consists 2 Office space with 1 garden area . Office space
5147.30sqft & 3293.75sqft and garden area 1654.40sqft

PARKING YARD & WORKSHOP
All the truck will be parking in this parking yard
93,869.90sqft , safe , secure 24/7 security guard and
cctv monitoring. In- House workshop for all kind repairs
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“I'm interested with transportation and logistics business because

its challenging and require passion . I strongly believe that by giving

good service to customers, we can create a more powerful

Malaysian trade mark to the world .Each of our customer like the

way we approached them which totally different and special .Our

current culture and new generation have to be updated and have

knowledge on new technologies .I would like to create a good

career and be inspiration for our youngsters .I feel honoured and

excited Direct Express (M) Sdn Bhd has been accepted by local and

MNC companies . Thanks

“Building our bridge towards success”

DIRECTOR’S STATEMENT

MR.KUNAZSILAN KARUPAIYA 
(MANAGING DIRECTOR)

DIRECT EXPRESS (M) SDN BHD- “FAST , PUNCTUAL & SAFE “





013-6293316

sudagar@directexpress.com.my

Lot 6 SMI Zon 1 Jalan Hi-Tech Park 09000 Kulim Kedah 

www.directexpress.com.my

www.facebook.com/PageAtDirect
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